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Following IDPH, CDC, and DCFS guidelines for preventing illness we will be implementing social distancing of 6 feet *
SCREENING & HYGIENE PROCEDURES
STAFF
1. Immediately upon arrival, each staff member’s temperature will be checked.  If the temperature is above 100.4 degrees, the staff will be sent home. (If a staff member has a fever he/she will not be able to return until they have been fever-free for 72 hours without fever-reducing medication. He/she will also be encouraged to get a COVID-19 test.)
2. If needed, staff will change shoes or use shoe-coverings while indoors or disinfecting.
3. Staff must wash hands upon arrival or before going into a room.
4. Staff are to only enter the classroom they are assigned to for the day, unless; staff member is a “floater” working between two rooms wearing a smock or over-garment between rooms.
5. If a staff member is on vacation or sick, a qualified substitute staff member will cover their room as scheduled to prevent any staff shortage. Staff scheduling will be done in a manner as to always have extra staff available if necessary.
6. “Ways to Protect Yourself from Coronavirus” and other informational signs and posters will be posted throughout the center, visible to staff and visitors.
7. Staff having any of the following symptoms should NOT report to work.  If a staff  member has any of the following symptoms, he/she will leave work immediately:
· Fever (100.4 degrees or more)
· Cough
· Shortness of Breath
· Loss of Smell or Taste
· Body Aches
· Headache
· Chills
· Sore throat
Staff will be asked to monitor their symptoms. They will be asked to stay home, take care of themselves, and stay in touch with their doctor. Self-quarantine will be encouraged.
8. Staff must wash hands upon entering, before meals, after going outside and
help in assisting children in the restroom and at other DCFS recommended times.
9. Staff cannot combine rooms inside or outside at any time.
10. Staff will not be allowed to have other outside employment in a high-risk environment such as a medical facility or nursing home.
CENTER:
ALL persons entering the building will have their temperature checked upon entry, and must be wearing a face covering.  Although we have stringent hand washing policy hand sanitizer stations will be available in areas of the center that do not have access to water, such as entrance/foyer. 
Anyone escorting a child at drop-off must have his or her temperature checked at door.
1. There are to be NO outside non-essential visitors or field trips until further notice.

2.     Staff member will sign all essential visitor’s information into a visitor log with name,   time, date, email, phone number and temperature taken.
3.     All family events, parent/teacher conferences, field trips have been cancelled until further notice.
4.    For the first four weeks, no more than ten (10) children can be in a classroom at the same time. The same teachers are to remain in the classroom throughout the day. No classrooms will combine during any part of the day.
5.    No water fountains are to be used. Water pitchers will be provided in each classroom.
6.   There will be no parent tours conducted. Parents will be referred to our website to view      classrooms.
7.   Center will place 6 feet markers throughout the building, providing a visual aid for       everyone practicing social distancing. Chalk paint will be placed on sidewalk, marking 6 feet distance. 
CLASSROOM:
1. After nap all cot sheets and blankets are to be immediately taken off and replaced with new cot sheets and blankets. The sheets and blankets will be placed in a plastic bag to be washed the next day.

i. Cots for infants and toddlers will be spaced 6 feet apart
ii. Cots for 2-year old and 3-5 year old will be spaced at least 6 feet apart
iii. Children will lie down in a head to toe position to further reduce the potential for viral spread.
2. All toys that are put into a child’s mouth are to be put in a tub to be disinfected immediately.
3. Meals are to be plated by staff – not served family-style. Children are NOT TO help set up for meals/snacks. Even with low numbers of children, staff should use multiple tables for meals and snacks to implement social distancing whenever possible. 
4. There will be no large group times on the carpet.
5. Frequently touched surfaces are to be disinfected every hour.   Examples: walls, tables,     shelves, sinks, toilets, trashcans, doorknobs, etc. 
6. Staff working during naptime should disinfect after all children are napping.
7. Children are to be monitored 2 times a day for fever and other signs of COVID-19.  Once upon entering the building and one time in afternoon.
8. If a child has COVID-19 symptoms, he/she will be immediately taken out of the classroom and isolated in the designated area. The designated area will be cleaned and left empty for 3 hours after use. Parents are to be called and the Director will request that the child be kept home until they have been 72 hours fever free without fever-reducing medication. Staff will disinfect all frequently touched items/areas in the classroom and areas touched in the isolated area while in isolation. Staff should make a visual inspection of the child for signs of illness, which could include flushed cheeks, rapid breathing or difficulty breathing (without recent physical activity), fatigue, or extreme fussiness. Staff should wear a mask and over-garment while with an isolated child and wash their hands after the child is picked up and bag and wash over-garment.
9. Masks should be available to all staff. Staff must wear a facemask that covers nose and mouth when entering the building. Cloth masks should be taken home each night and washed before re-wearing to work.
10. All staff will receive training on proper disinfecting and ways to protect themselves
against Coronavirus and COVID-19 signs to watch out for in themselves and the children in their classroom.
11. Disinfectant bottles are to be made daily and are to be kept full.
a. Prepare a bleach solution by mixing:

i. 5 tablespoons (1 1/3 cup) bleach per gallon of water or 4 teaspoons of bleach per quart of water

11. Informational posters and resources will be displayed throughout the center to avoid the               spread of Covid-19.
Screening Children Upon Arrival
Signs and posters will be displayed throughout the center regarding social distancing and “ways to protect yourself from Coronavirus” and proper hand washing techniques.
Posters will be displayed in windows visible to parents/visitors with information.
Center will place 6 feet markers throughout the building, providing a visual cue for everyone to practice social distancing. 
Chalk paint will be placed on the sidewalk, marking 6 feet distance. 
ALL persons entering the building will have their temperature checked upon entry, and must be wearing a face covering.  
Anyone escorting a child at drop-off must have his or her temperature checked at door.
Staff members will sign all essential visitor information into a visitor log with name, time, date, email, and phone number.
Temperatures will be taken with a non-contact thermometer, if not available thermometers with replaceable tips will be used, and sanitized after every use.
Staff while taking temperature will wear gloves.
· Children who have a fever of 100.4 or above or show other signs of illness will not be admitted to the facility. Parents are encouraged to be on alert for signs of illness in their children and keep them home when they are sick. Staff will document all temperatures.

· After screening, children are taken to the restroom or hand-washing sink to have their hands washed.

· Children are then taken to their classrooms by staff.

· In order to protect staff while conducting temperature screenings, all screeners will wear

a mask, gloves and use a handheld thermometer to reduce close contact.

· Screeners will disinfect door handles, pens, and thermometers between arrivals and departures.

· Parents should be prepared to allow an extra 10 minutes for arrival and departure.

Parent Precautionary Protocols:
A. A child’s household member must remain out of the center if any member of the household has (or) has been in close contact with anyone with: 
a. A confirmed case of COVID-19
b. Traveled: internationally; domestically, from an area which is experiencing
B. widespread community transmission of COVID-19 or from any area, which is the subject of similar travel restrictions under applicable state and local guidance. 
C. 14 days after the last potential exposure, your household may return provided these three things have happened:
D. At least 7 days have passed since any household member first experienced
E. symptoms; and
F. Symptoms have improved for any household member that experienced
G. symptoms (for example, cough or shortness of breath has improved); and
H. The household has been fever-free for at least 72 hours without the use of
I. Fever-reducing medicines.
J. Depending on the circumstances, administration may require the parent to obtain
medical clearance before return to the center will be allowed.
Household Members: include individuals who may not live in the household but may be staying there or are otherwise present in the household on a regular basis (e.g. nannies, caregivers, home health workers, contractors, etc.) and includes anyone with pick up or drop off privileges at the center.
Close Contact: is defined by the CDC as (1) being within approximately 6 feet (2 meters) of a COVID-19 case for a prolonged period of time and can occur while caring for, living with, visiting, or sharing a health care waiting area or room with a COVID-19 case, or (2) having direct contact with infectious secretions of a COVID-19 case (e.g., being coughed on). Considerations when assessing close contact include the duration of exposure and the clinical symptoms of the person with COVID-19.
Medical Professionals:  If contact occurs while wearing recommended personal protective equipment or PPE (e.g., gowns, gloves, NIOSH-certified disposable 
N95 respirator, eye protection), that contact will NOT be considered close contact for purposes of this policy.
Consistent with our COVID-19 Policy, the household will be required to remain out of the center for 14 days unless medical clearance is provided by a physician indicating that the present symptoms are not associated with a known non-COVID-19 illness. The physician’s note must not be from a family member.
Exclusion from the center is sometimes necessary to reduce the transmission of illness. 
For the child's comfort, and to reduce the risk of contagion, parents will be asked to pick up their child within 1 hour of notification. Until then, the child will be kept comfortable in an isolated area and will continue to be observed for symptoms. The child will be supervised in a designated area. 
If Covid-19 Exposure, the center will dismiss students and most staff for 2-5 days. This initial short-term dismissal allows time for the local health officials to gain a better understanding of the Covid-19 situation impacting the center. This allows the local health officials to help the center determine appropriate next steps. 
Parent Arrival and Departure
Although we have stringent hand washing policy hand sanitizer stations will be available in areas of the center that do not have access to water in our entrance/foyer. 
We have a new hand sanitizing station in our foyer.  We are working on a new procedure so you don’t have to touch the doorbell, doorknob or anything else to minimize the spread of COVID.

Parents are not to enter the building.  Each parent will receive a drop off and pick up time to further reduce the amount of traffic coming in the building each day.
Staff will greet children/parents at the curb.  The staff will take the temperature while the son/daughter at the front door as they arrive.
A non-contact thermometer will be used to take the child's temperature. A parent dropping child off will also have their temperature taken and must be wearing a face covering. 
Staff will sign all children in and out until Covid-19 safety non-contact procedures are over.
After washing the child’s hands in the restroom or hand washing sink, staff will walk all children to their classrooms, and at the end of the day, walk all children back to the
foyer for parent pickup.
The same parent or designated person should drop off and pick up the child every day. If possible, older people such as grandparents or those with serious underlying medical conditions should not pick up children because they are more at risk for severe illness from COVID19. 
Only one parent or guardian should be with their child(ren).
No items are to be brought from home. 
Parents are encouraged to spray shoes, backpacks and other items brought into the center with disinfectant each night.
Parents should call the center and report all absences and all symptoms of their child.
· Parents must call the center to have child walked to entrance for parent pick-up at door. 

· If needed children and staff should change shoes upon arrival or use shoe covers while indoors.

We encourage all parents to drop-off children before 9am.
IF A CHILD OR STAFF MEMBER BECOMES SICK OR SHOWS COVID-19 SYMPTOMS
If a child becomes sick he/she will be immediately taken out of the classroom and isolated in the designated area.
One staff member will stay with the child while wearing a smock or over-garment, gloves and face covering.
We will call the parents and the Director will request that the child be kept home; until they have been 72 hours fever free without fever reducing medication. 
Staff will disinfect all frequently touched items in the classroom and in the designated area.
Staff should make a visual inspection of the child for signs of illness, which could include flushed cheeks, rapid breathing or difficulty breathing (without recent physical activity),
fatigue, or extreme fussiness. 
Staff should wear a mask and over-garment while in the designated area with an ill child and wash their hands after the child is picked up.
· All previous screening & hygiene procedures will be continued.

If a staff member becomes sick, he/she will be asked to go home and monitor their symptoms.  If a staff member has a fever, they will be asked not to return to work until 72 hours of being fever free without fever-reducing medication.  
· If a sick child or staff member has been isolated due to displaying COVID19 symptoms, staff will clean and disinfect surfaces in the designated area and the child’s classroom after the sick child has gone home. 

· Other areas used by the sick staff such as offices, bathrooms and common areas will also be disinfected.

· All parents of children experiencing COVID19 symptoms (and staff) will be requested to contact their local health professional for further guidance. During this time, the classroom, children and staff who had been exposed to the possibly ill person will be excluded from care/work. If the COVID19 test comes back negative, then the classroom, children and staff can return. If not, all children and staff are to be sent home to isolate for 14 days before returning. 

Communication with local Health Department:
· Administration will communicate any COVID19 suspected cases with the local health department. The Health Department will communicate further to parents through contact tracing if additional identification measures are needed. Depending upon children's absences/staff able to work, classrooms may close, or hours may be affected.

AlertCook, Hotline and Email
Sign up for AlertCook, Cook County's text alert system. Simply text "AlertCook" to 888-777.
The Cook County Department of Public Health (CCDPH) has opened a new hotline with live translation services available in all major languages: (708) 633-3319. This hotline is available Monday through Friday during regular office hours and is staffed by CCDPH staff. If you cannot immediately reach a member of the staff, please leave a voicemail. Voicemails will be returned.
CCDPH has also launched an email service for all COVID-19 questions and concerns at CCDPH.COVID19@cookcountyhhs.org.
IF A CHILD OR STAFF MEMBER TEST POSITIVE FOR COVID-19
If there is an active case of COVID-19 at our facility, we will close for a length of time
to be determined in partnership with our local health department. We will follow CDC sanitation procedures. 
Our Insurance company, DCFS, DFSS, IDHS, NAEYC and parents affected will be notified. We will maintain confidentiality of the child/staff member as required by the Americans with Disabilities Act and Family Education Rights and Privacy Act.
COMMUNICATION METHODS:
Center/Staff - all staff will receive communication via Remind, email, calls or text messages.
Parents will receive communication via Remind App., Google Voice or calls. 
Acknowledgement of COVID 19 Plan & Procedures
I have read the nine (9)  pages of the COVID 19 Plan & Procedures for Serendipity Child Care, Inc. and understand the plan and procedures. I further understand that I must implement social distancing. 
I understand that all children two years old and up are required to be sent to Serendipity Child Care, Inc. wearing a mask. I understand that children are not able to bring toys, blankets, pillows or any other items from home. 
If for any reason your family tests COVID 19 positive, or some other virus or contagious disease, Serendipity Child Care, Inc. will not be responsible and you cannot take any legal action against. All precautionary measures are taken at the center.
If I begin to feel ill or my children begin to feel ill, I will immediately notify Serendipity Child Care, Inc. Administration. My family and I will minimize the opportunities to spread illness to other children in care and their families.
___________________________________________



_______________________________
Parent’s Signature 
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